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1. O6mue nojioxxenusi.

1.1. Hacrosmee nonoxenue paspaGorano B cootsercTsry ¢ Kousennueit OOH o npapax
pebenka, Koncrurynuweit PP, PepepampupiM 3akomoM ot 29.12.2012 Ne 273-®3 «06
obpaszosanuu B Poccuiickoit @enepanun», Yerasom MBOY Kpusmaxckas COILI Ne 3 umenu
H.A. Bricotuna ([lanee YupexaeHue). \

1.2. Ciryx6a Megpanuu SBISETCA CTPYKTYPHBIM MOZApa3AelieHHeM Y UpekaeHHs, KOTOPOe
obrenAAeT 00yYaloOmuUXCs, NEJaroroB W IPYTMX YYaCTHMKOB 0OpasOBaTeNLHOrO mHpolecca,
3aHHTEPECOBAHHBIX B Pa3pEICHHH KOH(UIMKTOB W Da3BUTHH NPAKTHKHA BOCCTAHOBHTEIHLHOH
Meaualyi B Y 9pexIeHHH.

1.3. Cnyxba Memuanuy SBIAETCA ANBTEPHATHBOU APYTHM CriocobaM pearupoBaHHs Ha
CrIOphl, KOHGIMKTEI, IPOTHBONIPABHOE HOBEIECHUS WIN PABOHAPYINCHKS HECOBEPIIEHHOIETHHX.
PesynpraTel paGoThl CIyXOE MEAHAIIMH M JOCTHIHYTOE COTJIAIIEHHE KOHQIMKTYIONIMX CTOPOH
JOJDKHBI YYHTHIBATECS B CIydae BHIHECCHUA aJMUHHCTPATHBHOTO PEHICHHS IO KOH(IUKTY WK
IIpaBOHAPYIICHUIO.

1.4. Cnyx6a Menmanmuy SBISETCS NPHOPUTETHBIM CIIOCOGOM pEearHpoBaHUs, TO €CThb
CTOpOHaM KOHQUIMKTa IpejJaraeTcs B MEPBYIO OYepedb OGPaTHUTLCA B CIyx Oy MpUMHpEHHs, a
OpH HX OTKAa3e WM HEBO3MOMKHOCTHM PEUIMTh KOH(QIMKT IYTEM NEPETOBOPOB H MEHAIMH
YUpexacHHE MOXET NpPHMEHHTH Ipyrue CrocoOhl pelneHHs KOH()IHKTA H/HIH Mephl
BO3CHCTBHI.

1.5. Jlomyckaercs co3maHue COyXx0BI MeJHalMH TOJNBKO M3 IEJaroroB H/WiH
CHENUAIMCTOB Yupex/enus. B paGote cimyxObl MOTyT yYacTBOBATh CHENMATHCTEI COLHANLHOMN
M TICHXONOIMYECKOH cuyxObl (opramusamuu), paboTaromeld BO B3aUMOACHCTBHH C
VYupexneHneM, rie Co3aaHa IKoIbHas CIyx0a MeIualyg. '

2. Hean 1 3agavun ciry:0b1 MeIHAMHA
Henwo ciryx0b1 MealNK ABIISETCS:
. pacrpocTpaHeHue cpead OOYJaroIuXCsA, POJUTENEeH M HEelaroroB NUBUIM30BaHHBIX
¢dopmM pa3penieHns KOH(IHUKTOE;
. DOMOWIb B pa3spelieHMH KOHQIMKTHEIX H KPHMHHQIBHBIX CHTyalWdi Ha OCHOBE
[IPHHIUIIOB BOCCTaHOBUTEILHOM METHAINH;
. CHIKEHUE KOJMYECTBA a/IMAHUCTPATUBHOTO pearipoBaHusl Ha IPaBOHAPYIICHHUS.

3ajayaMH CITYKOBI MEIHALIAY ABITIOTCS:
. NpOBE/lEHHE MPUMMPHTEIBHEIX TPOrpaMM (BOCCTAHOBHTENBHEIX MEIHAIHH, KpYTOB
cooBImecTBa, MKOMBHEX M CeMEHHBIX KOH(EPEeHIMN H T.I.) IS YYaCTHHKOB KOH(MJIHMKTOB H
KPHMYHATLHBIX CHTYAIIHL;

. o6yqune IIKOJBbHHAKOB  THBUJIA30BAHHEIM MCTOJAM YPETYJIIMPOBAaHUS ROH(bJII/IKTOB H
OTBETCTBCHHOCTH,
L4 HH(pOpMHpOBaHI/IC YUYCHUKOB u neaaroroB 0 HpHUHIOHANAX n MEHHOCTAX

BOCCTAQHOBMTEJILHON MEIHAHH.

3. IIpuHUMIBI AeATEILHOCTH CJIY:K0b1 MegAaNMH
JesTenbHOCTE CiTy>XOBI MEeIMAllMH OCHOBAHA HA CIEAYIOMUX IIPHHIHITAX



. Ipranun 106poBOIBHOCTH, IPEIIOJIArarOIMH KaK JOGPOBONBHOE YYACTHE MKOIBHUKOB
B opranusaiud paboTel Ciyx6bl, Tak M 0OGs3aTeNBHOE COIVIACHE CTOPOH, BOBNEUEHHBIX B
KOHQIHUKT, Ha yIaCTHe B IPHMUPUTEIBLHON IIpOIrpaMMe.

. [IpyHimn KOHQUAESHIUATEHOCTH, NpeIIoNaraiomui 06A3aTeNbCTBO YOl MEAUAIHH
He pasrjailiaTh [OIyYEeHHbIE B XOAe NpOrpaMM CBeleHHA. VCKiIoueHHe CcOoCTaBiser
HHPOpMalMs O TOTOBAIIEMCH IPECTYIUICHHH, a4 TakKe IPHMHMPHTENLHBIA JOroBOp (IO
COTJIACOBAHHMIO C YYACTHHKAMH BCTPEYH M IIOAIMCAHHBIN HMH).

. llpunuun HEHTPaTBHOCTH, 3allpelmaloMIMit CiIy)KOe Meauauvy NPHHHMATH CTOPOHY
OJHOTO M3 y4aCTHHKOB KOHGQumKTa. HelfTpanbHocTh npeanosnaraet, 4ro ciyx6a Meguanuu He
BLISACHAET BOMPOC O BMHOBHOCTH HJIM HEBHHOBHOCTH TOM WM WHOM CTOPOHBI, a ABJIAETCH
HE3aBHCHMbIM IIOCPEIHUKOM, MOMOTAIOINM CTOPOHAM CAMOCTOSTEIEHO HAMTH pellieHue.

4. Iopsaxox GpopMUpOBaAHNA CIYXKOLI MEAUAHH

4.1. B cocrap cnyx0bl MeAdad MOIYT BXOAMTH INKONBHHKM 7-11 Kiaccos.
OOygaronipecs MIQNIIMX KIACCOB MOTYT Y4acTBOBaTh B paGore clyxObl B KauecTRE KO-
MEHNATOPOB (BTOPBIX MEIHATOPOB).

4.2. PyxoBoauresneM (KypaTtopoM) CIyXOBI MOXKET GHITH CONMAbHbIN MEAaror, ICHX0I0T
WM HHOM NEJAroruyecKui paGOTHMK IIKOJNBI, Ha KOTOPOro BO3/AralOTCA OOS3aHHOCTH MO
PYKOBOJACTBY CIIyk60# MeIHaIy IPHKA30M JUPEKTOpa Y IpEKACHHUS.

4.3. Pomureru pnatoT cormacue Ha paboTy cBoero peGeHKa B KadecTBE BeAyIIMX
OPUMHPUTEIBHEIX BCTPEY.

S. Hopsaaok paGoThl CIyKOLI MeIHANMHE

5.1. Cnyx6a MeIpanyy MOXET MONyYaTs HHGOPMANHMIO O CIYyYasx KOH(IMKTHOTO HIH
KpHMMHAILHOTQ Xapakrepa OT MeJaroroB, OOy4alomMXcs, aJMUHUCTpAlMM YUpexIcHHUS,
YIIEHOB CIyXOB IPUMHUPEHHS, POIUTENEH.

5.2. Cmyxba Menuauuu NpPYHEMAET DEeIEHHE O BO3MOXHOCTH HIH HEBO3MOXKHOCTH
OPUMHPHTENRHOM IIPOrpaMMBl B KaXJOM KOHKPETHOM Ciy4ae caMmocTosTenbHO. Ilpu
HEOOXOIMMOCTH O IPUHATOM pelieHUH HHGOPMHUPYIOTCS JOJDKHOCTHRIE JIHLA Y UpeKIeHuS.

5.3. llpuMupuTeNIbHAsd NPOTpaMMa HAYHHAETCA B ClIydae COrnacus KOH(IMKTYIOINMX
CTOPOH Ha y4acTHe B JaHHOH nporpamme. Eciu aeficTus ogHoN WM 06enX CTOPOH MOryT OBITH
KBanmM(UUMpPOBaHE! KaK NpaBOHAPYIICHHE WM NPECTYIUICHHE, NI NPOBENCHUS HPOrpaMMBbI
TaoKe HEOOXOAMMO COTNIAacHe POIUTENCH WM HX YYACTHE BO BCTpeye.

5.4. B ciyyae ecny npAMHUpHTENbHAs POrpaMMa ILIaHHPYeTCs, Korja AeNo HaXOJuTCs
HA 37ane AO3HAHMA, CIEICTBHS MIHM B CyIe, TO O €¢ NMPOBEJCHMH CTAaBHTCS B HM3BECTHOCTH
aJIMHHHCTpaUHs YUYpe:KIeHUA H POAUTENH, X IIPH HEOOX0MMOCTH IPOU3BOAMTCS COITIaCOBaHUE
C COOTBETCTBYIOMIMMH OpraHaMi BHYTPEHHHX A€l

5.5. IleperoBopel ¢ POAMTENAMH M XOJDKHOCTHBIMH JIMIIAMH IPOBOJUT PYKOBOIMTENH
(xyparop) cnyxOnl MeUAIIHH.

5.6. Menuatop BupaBe OTKa3aThC OT IIPOBEACHHS MeAHAIMM MM JIOOOH Ipyroi
BOCCTaHOBHTENBHOM NPOrpaMMbl Ha OCHOBAHHMH CBOMX NPpodeCCHOHANBHBIX CTaHAApTOB, 160 B
Cllyyae HEJOCTaTOYHOM KBanu(QHKAIMH, HIH HEBO3MOXHOCTH ofecneunTh O6€30macHOCTh
npoiecca.

5.7. B cnoXHBIX CATyanusx (Kak MPaBHIIO, €CIIH B CUTYallHH €CTh MaTepHalbHBIH ymepo,
Cpe YJaCTHHUKOB €CTh B3POCIBIE HIIM POIWTENH, a TAKXKE B CIIydac KPUMHHAIBHOH CHTyalyH)
KypaTop ciIy:KOB MeJHal#y IPUHAMAET yYacTHe B IPOBOJUMOM IporpamMme.

5.8. B cmywyae ecnu koH(QMKTYIOIME CTOPOHBI HE JOCTUINIM Bo3pacta 10 e,
IIPUMHPHUTENBHAS IporpaMMa HPOBOIUTCS C COTTIaCHS KIIACCHOI0 PYKOBOIMTENS.

5.9. Cuyxba MeoHalMH CaMOCTOATENLHO ONpEeAedeT CPOKH H 3Tallbl NPOBEJCHHA
[IPOrpaMMBl B K&XKAOM OTIEIBHOM CIIydae.

5.10. B ciyyae ecim B x0/¢ MPUMHUPUTENTBHON NPOrpaMMbl KOH(QIMKTYIONIHE CTOPOHBI
OpHIUIA K COINAINEHMIO, JOCTUTHYTHIE pe3yJbTaThl MOTYT (UKCHPOBATECA B IHCHMEHHOM
[IPUMHEPHTENBHOM JOTOBOPE HIIM YCTHOM COTJTIAIIICHUM.

5.11. Ilpu HeobOxomumocTH ciyx0a Meauanmuu TNepeaacT KONHIO NPHMUPUTEILHOTO
JOrOBOpa aAMUHHCTPANNH Y UPEKICHHUA.



5.12. Crmyx6a Meamanus moMoraeT ONpENETMTH CIOCOO BBIIONHEHHS OGA3aTENBCTB,
B3SATHIX Ha CeOf CTOPOHAMH B IIPUMHPUTENHLHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 33 HX
BbmonHenue. [Ipn BosHukBOBEHMM MpPoGIIeM B BHIIONHEHHH 00S3aTENBCTB, CyxGa MeIHaIMH
MO2ET IIPOBOJMTE /IONONHHUTENBHEIC BCTPEYH CTOPOH H IOMOYb CTOPOHAM OCO3HATh PHYMHE!
TPYAHOCTEH H MYTH HX NPEONONEHHH, trm JIOJDKHO OBITB OTOBOPEHO B MUCEMEHHOM WM YCTHOM
COTJIaIleHHH.

5.13. Tlpm mneobxommmoctH ciuyxba Memuauuu HHPOPMHPYET  YYaCTHHKOB
NIPUMUPHUTENIBHOM MPOTrPaMMbI O BO3MOXHOCTSX APYTHX CIEHUANHCTOB (CONHAIBHOIO Hearora,
NICHXOJIOTa, MMEIOIMXCA HA TEPPUTOPHH YIPEKICHUH COUATBHOU chephr).

5.14. Cnyx6a MeaMauuy PEKOMEHAYeT YYaCTHUKAM KOH(IMKTA Ha BpeMs NpOBEIEHHS
NpOHeRypbl MeJUaluy - BO3AEPKATECA OT oOpaleHuil B BBINECTOSAINNE MHCTAHIHH, CPEICTBA
MaccoBoii HEGOpPMaluK WK CyReGHBIE OpraHsL.

5.15. JlearensHOCTh CIry k0Bl Mequauun GUKCHPYETCs B XypHanax M OT4ETaX, KOTOPEIE
SIBISTOTCS. BHYTPEHHUMY JOKYMEHTaMH CITYXKOBI;

5.16. Kyparop cuyx6b obecriedyuBacT MOHHTOPHUHI IIPOBENEHHBIX IIPOTPAMM,
IIpOBEJICHHE CYNEPBH3MH C MEIHATOpaMHM Ha COOTBETCTBHE HX MAEATENBHOCTH NpPHHIKIAM
BOCCTaHOBHTEIILHOM MeHAIHH.

5.17. Menauanus (B JApYrHe BOCCTAQHOBHTEIBHBIE IPAKTHKHA) HE  ABIAETCA
TICHXOJIOTMYECKOH IIPOLEAYPOH, H MOTOMY He TpebyeT 06sA3aTeNBbHOrO COrIacHsa CO CTOPOHEI
poaurenel. ONHAKO KypaTop CTapaeTcs IO BO3MOXHOCTH HH(QOPMHpOBATE W IPHUBIEKATDH
poruTeNeH B MENMALMIO (2 MO YKa3aHHBIM B NyHKTaX 5.3 ® 5.4 xaTeropuaMm Jen ydacTHe
pozaxTesed WK Corllacke Ha IIPOBEACHHE MeIHALMH B HX OTCYTCTBHE ABIIAETCA 00A3aTeIbHEIM).

6. Opranm3aNHA JeATEILHOCTH CIYXKObI MeAHANMA

6.1. Cnyx6Ge wMequanuy IO COIVIACOBAHMIO C aIMHMHHCTpallHed YdpexIcHHs
TPEOCTABIIETCH IOMEINEHHE A COOPOB U IMIPOBEACHHA IPHMHUPHTEIBLHBIX IPOrPaMM, a TaKxKe
BO3MOXHOCTh MCIO/B30BaTh HHBIE pECYpCHl YUpEXIEHHS - Takue, Kak obopyaoBaHME,
OPrTeXHHKA, KaHIEIIPCKHE IPHHAICIKHOCTH, CPEACTRA HHPOPMAMH B APYTHE.

6.2. AIMuMHHCTpaums YUpeXIEHHs OKa3blBaeT CIyXOe MeOHalHMH CONCHCTBHE B
pacnpoCTpaHEeHUH HHPOPMAIIMH O JESTETBHOCTH CIIY)XOBI Cpelli NeJaroroB U 00yJartomuxcs.

6.3. Cayx6a Mequal UMEET NPABO MOJIB30BATHCA YCIYraMH IICHXONOra, COLUaNbHOro
Iefiarora U APYrux CHENUATUCTOR Y YpEKICHHS.

6.4. AIMuHMCTpalMA quemeﬁna COIeUCTBYeT ciayxbe Meaualuu B OpraHU3allUH
BBaPIMOJICHCTBHSI ¢ meJaroramMu quexc,uenm a Talke COUUATBHBIMH CIyX0aMH M JPYTHMH
OpraHH3alHsIMH: Amvmnncrpauml crmynnpye'r MeIaroroB o0pamarkes B CIyXO0y MeaHanuu
UK CaMKM HCIIONB30BATh BOCCTAHOBUTE/bHbIEC TIPAKTHKHA.

6.5. B cimyuae ecmmn CTOpOHLI COINaCHIMCh Ha IPHMHPHUTENbHYIO BCTpedy, TO
AaIMHHHCTDATHBHBIE  [CHCTBHA B OTHONICHMH  JAHHBIX  YYaCTHHKOB KOH(IHMKTa
[PUOCTAHABIMBAIOTCA. PelneHrne o0 HEOOXOAUMOCTH BO30OHOBICHHA AIMMHHCTPATHBHBIX
AeHCTBUY NPHHMMAETCS TOCTe TONydYeHMs MHGOpMAlMM O pesyibTaTax paboThl CIIykOBI
MeIMaliA ¥ TOCTUTHYTHIX IOTOBOPEHHOCTSX CTOPOH.

6.6. B ciydae eci pUMHPHTENbHAA IPOrpaMMa HPOBOAMIACH M0 (aKTy, 10 KOTOPOMY
BO3GY;K/IEHO YTOJIOBHOE JIENO, AAMAHUCTpAnus YUpEXKIEHHs MOXET XOHaraiiCTBOBaTh O
npuoOmieENH K MarepuaiaM Jela ’npmnpnrenbnoro JIOTOBOpA, & TaKXKe MHBIX JOKYMEHTOB B
Ka4eCTBe MATCPHAlOB, XapaKTEPH3YIOMMX JHYHOCTB OOBHHAEMOIO, ITOATBEPKAAFOIIHX
A0GPOBOIEHOE BO3MEILCHHE HMymecmeHHoro yulepba W UHBIE AEHCTBHS, HAMpPaBICHHbIE HA
3ariaXHBaHue BPEa, npntheHHoro [OTepHEBIIEMY.

6.7. Cmyxba Memuanud =~ MoXeT BHOCHTP Ha DPacCMOTPEHHE aIMHHHCTpaluH
npemlomeﬂng:’ifé?_bnnmenmo KOHQ}jﬁgi(THOCTH B IOKOJIE.

7. 3akTI09HTENbHBIC NOJ0KEHHS
7.1. Hacrosiimee noJoXeHHe BCTYIAET B CHILY C MOMCHTA yTBEPKICHHUS.
7.2. V3MeHeHHMs B HacTosllee IIOJOKECHHE BHOCATCH IUPEKTOPOM YUPEXIECHHA IO
IPEIIOKESHHUIO CITYXNOBI MEJHAHUY WIX OPraHOB IKONBHOTO CAMOYIIPABICHHUS.



